
 
 

Procedures for Reporting Complaints  
 

Employees and non-employees may confidentially report complaints about  
accounting, internal accounting controls or auditing matters or any violation or 
potential violation of federal, state, or local laws, rules or regulations or other 
complaints  directly to our Corporate Counsel by means of our Toll Free Hotline at 
1-800-598-2838 or to our secure facsimile at 1-813-283-7204. 
 
All reports determined to be related to accounting, internal accounting controls or 
auditing matters will be referred to the Chairman of the Audit Committee.  
 
All other reports will be responded to by the Corporate Counsel or will be referred 
to the Chairman of the Board of Directors for further investigation. 
 
The Corporate Counsel will, when possible, acknowledge receipt of the report to the 
sender. 
 
All reports will be treated as confidential and reports may be made anonymously. 
 
 
 


